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Cuilwik, Tony, "Reach Out & Touch The Unix System", Unix Review . June 1985, pp. 50, 52, 53, 56 - (Article) 



Blackwell, Gerry, "Dial-a-Quote: first Canadian commercial audiotex service", Computing Canada - (Article) 
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Swaine, Michael, "Fiber-optic TV network lets viewers talk back", Info World - (Article) 
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1-8 

Straiaht Talk. A Newsletter about the DECtalk Speech Synthesizer from Diaital EauiDment Corporation. Vol. 1 . No. 4. pp. 
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EDP Weekly, (unidentifiable Article) 

"Did Anvbodv Here Call a Computer". Data Manaaement. Feb. 196? 
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Scherer. Ron. "Chitchat with a computer". Christian Science Monitor. April 16. 1975. p. 2 
"Trvina Out the Pav-bv-Phone Service". Technoloav Review. March/April 1976. p. 15 
"Pentaaon seeks more control". Electronics. April 5. 1976. p. 39 
"Everyman's Computer Terminal". Industrial Research. March/April 1976. p. 14 
"DOD could save on test equipment" 
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Miller, F.W., "Voice Response Comes to Life with Order Entry", Infosvstems . Oct. 1981, pp. 62/64 
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Table of Contents, Megaphone Press Book , pp. 1-3 

"Miss Simpson, will you dial-a-joke for me please?", Cartoon 
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"Megaphone Serves High-Tech Showbiz", San Francisco Chronicle . June 9, 1986 
"Megaphone Reaches Unique Market", San Francisco Chronicle . June 9, 1986 
Feuer, Jack, "Asher/Gould: Megaphone Dials-a-Shop", Adweek . May 12, 1986 

Symanovich, Steve, "Novelty over for phone porn vendors", and continuation "Big firms breathing down necks of small 

phone porn outfits" San Francisco Business Journal . May 5, 1986 

Wilke, John, "A 'Dream' Business That's Just A Phone Call Away", Information Processing 

Ketcham, D.E., "Dial-a-You-Name-lt". San Francisco Chronicle . 1986 

Carter, Alan, "What? You didn't know Erica was engaged again?", Daily News . March 12, 1986 
"Firm plugs into sales with time, temp lines", Crain's New York Business . March 3, 1986, Vol. II, No. 9 
Pitts, Gail, "Phone-in trivia games ring up profits", The Denver Post . Feb. 3, 1986 
"Merge Towards Success" IIN and Megaphone", The 976 Exchange . Winter 19?6, Vol. 4 

Nelson, David, "From dating to soap operas, 976 numbers come on line", San Jose Business Journal Magazine . Jan. 27, 
1986 

Greengard, Samuel, "Dial-A-Deluge", Business . Nov. 1985 
"Numbers, Please", Business , Nov. 1985 
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"The 976 Telelease Co.", Business Opportunities Journal . Dec. 1985 

"One-time refund for '976' charges", San Francisco Examiner . Nov. 7, 1985 
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"Making Your Phone Talk To Computers", U.S. News . Sept. 23, 1985 

Mulqueen, John, "Int'l Information Network Eyes Contact With British Telecom", Communications Week . Sep.?? 
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Speech Response Service Marketing Guide, Prepared by: AT&T Information Systems, Speech Response 
Service Product Marketing, April 1986 (Vz Cal 135971-136002) 






Letter from Pol I Deter (Rockwell International) to Seal I v fPerceotion Technolocv Corooration) re Rockwell's 
interest in offering an Audio Response Unit as part of the Galaxy ACD (Automatic Call Distributor) Product 
Line, 5/27/86, 1 page (Vz Cal 93068) 






Draft Baybanks Systems, Inc. Telephone Banking Requirements Report, Project Number 1816, Prepared by: 

DcCCd CMIb, V-diOl DUUIMb, LdlTy /VldNdblb, INUVcIIIUci /, I jOD, pp. I -J/, CaI null r\ dl IU CXI HUH D 

(Vz Cal 137618- 137655) 






"AT&T taking role in Ani test in Wis." (date and source illegible) (Vz Cal 82282) 






Voice News, Volume 7, Number 1, January 1987, pp. 1-8 (Vz Cal 79725-79732) 






Letter from Brown (CECORP) to Ferber (NUSC/CU) re request for information on CEVOICE (along with 
CEVOICE Demo Instructions), 4/29/87, 5 pages total including letter (Vz Cal 92408-92412) 






The Aspect CallCenter, Business Communications Review, Volume 1 7, Number 3, May-June 1 987, pp. 43- 
45 (Vz Cal 90444-90472) 






Letter from Glenn Appleyard (Phone Programs Inc.) to Scally (Perception Technology Corp.) re Request for 
Information for equipment to be used by Phone Programs Illinois, Inc. (1 page), 7/9/87 (Vz Cal 92389) 






The Complete Guide to the "Dial-It" Business, by InfoText Magazine, 1 988, pp. 1-81 (Vz Cal 92202-92288) 






Gordon, James R., "PBX Vendors Jockey for Position," Business Communications Review, Volume 18, 
Number 1, January-February 1988, pp. 7-10 (Vz Cal 90163-90168) 






Wallace, Bob, "Amex details experience with ISDN at user meeting; First PRI user cites better productivity, 
service" Network World, Inc., October 3, 1988, 3 pages (Vz Cal 89844-89846) 






Sharma, Ranjana, "On the ACD cutting edge," Network World, Inc., October 1 7, 1 988, 2 pages 
(Vz Cal 89842-89843) 






"Phonp-RaspH Svsfpm RpHurps Rppistration Frustration and CosK " T H F (Tprh no logical Horizons in 
Education) Journal, Dec/Jan. 1988/89, 1 page + cover (Vz Cal 92970-92971) 






Toader, Adrian, IM 900': Image the opportunities," Voice Processing Magazine, 3 rd quarter 1989, 1 page 
(Vz Cal 92413) 






"Aspect Applications Guide, Application Bridge," Aspect Telecommunication, pp. 1, 3, 5, 7, 9, 1 1, 13, 15 
(VzCal 92156-92165) 






"A Load of Technology and Know-How," Inbound/Outbound Magazine, October 1989, 4 pages 
(Vz Cal 92414-92417) 






Teldear Telephone Data Entry & Audio Response, 5 pages, undated (Vz Cal 135886-135890) 






Korzeniowski, Paul, "Goal Number 1: Cut down on fraudulent transactions. Goal Number 2: Keep the 
customer satisfied," undated, pp. 35-37 (Vz Cal 91810-9181 1) 






PEP - Phone Entry Processor, 1 984 Cable Data, 2 pages (Vz Cal 1 34831-1 34832) 






"Data Entry/Voice Response, Today's simplest, most cost-effective approach to data entry and retrieval," by 
Perception Technology, 8 pages, 5/85 (Vz cal 92344-92351) 
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Urix Corporation Product Data, 5 pages, 1 984 (Vz Cal 1 3481 5-1 3481 9) 






Field, Rebecca R., "SMDR- Designing A Resource Management Tool," Business Communications Review, 
January-February 1985, pp. 19-27 (Vz Cal 87590-87598) 






"Voice response systems offer many benefits," Telecommunication Technology, Vol. 4, No. 4, April 1986, 4 
pages (Vz Cal 79092-79095) 






Addendum for Colombia: The ANI Feature, October 1986, pp. 1-1 1 (Vz Cal 961 13-96123) 






"Getting the Vendor's Attention", "Northern Announces ISDN for SL-ls and SHOOS", "Who Will Play in 
AT&Ts UNMA Game?" Business Communications Review, November-December 1987, 2 pages 
(Vz Cal 90550-90551) 






"Lo-Ad Comunications, Preliminary Functional Specification," by: Ken Teagan (Software Engineer), May 19, 
1989, Lo-Ad Communications, pp. 1-14 (Vz Cal 92418-92431) 






"Turning the Clock Back to a Good Idea," Communication & Computer Product Se Software News, 
March/April 1990, reprint by Periphonics, 1 page (Vz Cal 133903) 






"Voice mail soars at TWA," undated, 1 page (Vz Ca; 134402) 






Letter from Steinhoff (Dytel Corporation) to Pavelle (Symbolics Inc.) re The Automated Switchboard 
Attendant, enclosing brochure (The Automated Switchboard Attendant Product Notes, Issue 2 - November 
1 983 (1 page letter and 4 page brochure), 1 2/9/85 (Vz Cal 9231 7-92321 ) 






Toth, Victor J., "Washington Perspective, The AT&T and GTE Consent Decrees - One Decree Too Many," 
Business Communications Review, (handwritten date: 1985), 1 page (Vc Cal 87599) 






Neville, Thomas J., "Using ANI For Pay-Per-View Television," undated, 1 page (Vz Cal 92315) 
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